
MINUTES OF PATIENT PARTICIPATION GROUP (PPG) MEETING HELD AT WESTGATE SURGERY ON MONDAY 15ndJune 2015 (1PM TO 2PM)

Attendees;
Roger Goodacre  (RG) CHAIR
Thomas Murray  (TM)           
Mauren Clark   (MC)
Wendy Nightingale (WN)

Guest
John Howie (Chair of Forum)

Kim Rolt (KR) Practice Manager)

Apologies:  Peggy Stokes


RG welcomed the new member to the Patient Participation Group WN who hopes to become an active member of the PPG.
JH chair of the Forum has joined the group as a guest to discuss the forum.

Minutes Accepted

Matters Arising

Unfunded work 
NHS has agreed to fund the work carried out in Practices.  The funding is for ear syringing, dressings, phlebotomy, treatment room bundles.   Transport is still under negotiation.
WN told the group her brother in-law lives in a different area volunteers his services as a driver for patients, but they pay for the service.  TM said” we hope this will not happen in Peterborough.

On line services

RG raised the point of on-line services; 
KR explained what the on –lines services are and how you get authorisations to have this service. KR told the group the information is in reception and our website.  Any enquires to ask at reception.

Funding lost

TM asked KR how much funding has been deprived to Westgate Surgery, it was feared it could be as much as 100, 0000.  KR agreed Westgate Surgery have taken a loss but a lot less than other Surgeries.

John Howie (PPG Forum)

John discussed the forum and what is involved.  The Forum tries to exert influence into what happens in the Peterborough area, he would like to encourage others to join the group from other surgeries.  TM stated he used to be on the forum but had to give it up because the amount of time that he found had to be given to this and felt that he could not devote this and give a hundred per cent to the cause.
KR asked JH why he joined the Forum and his reply was he takes a lot out of the NHS will his aliments and wants to repay them in working alongside them.

RC also agreed he could not commit to the forum due to other commitments.  He also pointed out although there was only four members of the group it involved a minimum of eight people as we were all carers or being cared for.

2nd wave Prime minster challenge fund

Peterborough have been given funding for at least one year, for extended hours Monday to Friday 8am – 8pm and weekend cover.

The weekend cover will be within the hospital grounds in porta cabins; this will be covered by Doctors and Nurse Practitioner.  Patients will be able to visit them from the NHS.  This should reduce the pressure put on A&E for all minor ailments.  
No actual date has been set for this to start. Any information will be cascaded to the Patient Participation group.  

Prescriptions 

TM raised a point about his prescriptions, they have been stable for some months, but when he went on holiday in April some of his items were incorrect and he had to pay out for an emergency supply from the chemist and pay a prescription charge of £6.00.  TM was quite surprised because he has not had an issue like this before. Then in May TM was issued with antibiotics which were not asked for by him, the medication had to be destroyed because the chemist is unable to reuse as per Medical protocol. This information has been discussed with PM who was fully aware of the situation.

Doctors / Staff status 

Doctor Cortez will be leaving beginning of July, Her position has not been filled as yet but the surgery will be covered by locums until the post is filled.
We have advertised for another Nurse Practitioner, we have received a view application form, but none are suitable for the position.
We have employed a new member of staff to help with secretarial work and administration.  
We have had a member of staff off with bereavement and another member off with an injury therefore the nursing appointments have been limited.  Members of staff have been very supportive and relied around.

Any other business

TM felt strongly about a situation which arose Easter bank holiday, when the Surgery opened on a Saturday. TM had booked his appointment prior to the Saturday and was told the appointment was for emergencies only.   TM said that once the appointments had been made then they should have honoured without any more ado.  TM hopes that now this has been highlighted this situation will be avoided in the future.  
During the discussion arising from the Forum it was said that the NHS has to change and it would be helpful if all patients could be represented at the Forum and above.
JH mentioned the PPG have funding, but the Surgery received funding when components are completed per patient.  PPG is a voluntary service.
A suggestion was made to have a meeting for PPG’s to come together locally and ideas could be pulled with best points being adopted.  One idea brought up by JH was to add emails address on the form for new patients registering and automatically add them to the distribution list and send out information.  Other ideas include offering PPG membership; one Practice has over 300 members of the PPG.

We have 11000 patient listed at Westgate Surgery.


Meeting closed at 2 pm
Minutes completed by TM
NEXT MEETING AGREED MONDAY 10th August 2015 AT 1PM

